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Dear Chairman Pai:

In March 2018, the Federal Communications Commission (FCC) adopted an order that provided an
infusion of new funding for the high-cost program within the Universal Service Fund (USF). As you
know, the USF’s high-cost program is extremely important to rural America, as it helps bring
affordable broadband service to parts of the country that are the most difficult and costly to serve. I
thank you for these important efforts and your ongoing work to address the digital divide.

Iowa is one of our nation’s most rural states and is home to more local telephone companies than any
other state. These companies are fixtures in their towns and take great pride in the service they
provide to their communities. Despite progress in recent years, it remains challenging for small
providers to build out broadband to rural areas. The USF’s high-cost program has played a key role
in helping these companies build out broadband, and it’s important that the high-cost program
remains a reliable and effective tool for them.

Access to reliable broadband is a necessity in the modern economy. It provides farmers and small
businesses with access to important market data and makes it easier for them to target new customers
and grow their operations. It also provides our patients with better access to healthcare providers and
our students with new learning opportunities.

With these concerns in mind, I ask that you continue working to ensure that the USF’s high-cost
program is able to meet the needs of rural America. Thank you for your attention to this matter, and I
look forward to continued dialogue with you on this important issue.

Sincerely,

Joni K. Ernst
United States Senator

CC: Commissioner Michael O’Rielly
Commissioner Mignon Clyburn
Commissioner Jessica Rosenworcel
Commissioner Brendan Carr
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FEDERAL COMMUNICATIONS COMMISSION
WASHINGTON

OFFICE OF August 6, 2018

THE CHAIRMAN

The Honorable Joni K. Ernst
United States Senate

111 Russell Senate Office Building
Washington, D.C. 20510

Dear Senator Ernst:

Thank you for your letter on the importance of high-speed broadband access to
Americans in the most rural areas of the country, including those in Iowa. I wholeheartedly
agree that closing the digital divide is our foremost mission as an agency, and I appreciate your
recognition of the work the Commission completed earlier this year to foster further deployment
in the most remote corners of our country.

In March, the Commission devoted over $500 million to increasing deployment by small
carriers in rural communities—a reversal of the prior Administration’s policy of punishing these
carriers instead of rewarding them for providing high-speed, high-quality services. As part of
that action, we also doubled down on our model-based support for hard-to-serve communities,
increasing the funding for carriers willing to build out in an efficient manner. In April, we then
moved forward by proposing to eliminate many of the legacy burdens for small, model-based
carriers serving businesses in rural American—burdens that unnecessarily divert funding from
build-out to paperwork. And in June, we eliminated a rule that penalized small rural carriers
with extra Universal Service fees whenever they offered broadband.

Nonetheless, I agree with you that more must be done if we’re going to extend digital
opportunity to all Americans. In March, the Commission issued a detailed Notice of Proposed
Ruling that explores how to ensure sufficient and predictable support over the long term. In
particular, we take a close look at expanding access to and funding for our small-carrier cost
model and seek to end the unpredictable cuts to carriers not on the model. Increased funding will
boost broadband deployment in Iowa and all of rural America, and the additional reforms will
put our high-cost system on a more efficient path so that every Iowan and every American can
benefit from the digital revolution. Commission staff is carefully reviewing the record in the
proceeding, and I aim to circulate an order ensuring adequate and efficient funding for rural
broadband deployment later this year.

I appreciate your interest in this matter. Please let me know if I can be of any further
assistance.

Sincerely,

\Ug \/ .a/\/

Ajit V. Pai
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